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Over 11,000 stories
of HOPE in 2015!

: :: Getting Canadians To Getting Better : ::

eXecuTiVe DiRecTOR’S MeSSAGe

new Heights: celebrating a
Year of incredible impact

I am very proud to be the Executive Director
of this vibrant and important national charity. In
the 12 years I have been involved – first as a
Volunteer Director, and now as the Executive
Director – Hope Air has grown from arranging
2,039 Flights in 2004 to 11,212 Flights in 2015.
Over the past 30 years, Hope Air’s growth
has resulted in an incredible 100,000+ total
Flights delivered. That’s a lot of HOPE given
to so many!
But numbers don’t tell the real story. The real
measure we apply every day is to look to our
Clients. Every Flight is a fellow Canadian who
is struggling to balance everything we all face
day-to-day; but they face much, much more
in challenges. Financially challenged, distant
from their vital health specialist, ill health,
uncertainty of treatment options or outcomes,
long distance and uncomfortable ground
transportation alternatives to get to each
appointment, and then the whole trip has to
be done again to get back home after their
hospital visit. This is why Hope Air exists. We
really are a lifeline for so many across Canada.
Hope Air is the sole national charity which
strives to ensure every Canadian has equal
access to our healthcare system regardless
of where they live or how much money they
have. Access to healthcare means better
health outcomes, and Hope Air is a key factor
in ensuring this happens in Canada.
Thanks to the commitment of those who share
our vision, 2015 was a remarkable year. We
met or surpassed our goals and exceeded all
expectations. We should each be extremely
proud of what Hope Air has accomplished.

Our Mission: To arrange free Flights
for Canadians who are in financial need
and must travel to healthcare.

SucceSS in 2015
Goal: 9,000 Flights in 2015.
Outcome: 11,212 Flights in 2015.
Goal: Maintain our Mission: Overhead ratio at 86:14.
Outcome: Hope Air’s 28 per cent growth in the
number of Flights provided resulted in slightly
higher expenses, so our end ratio was 85:15 –
still a great outcome.
Goal: Build relationships with provincial
governments to seek more support for our
Clients’ needs.
Outcome: Strong involvement from the
BC government and promising partnership
opportunities with other governments.
Goal: Seek opportunities for building effective
partnerships with Donors and other Stakeholders.
Outcome: Hope Air maintained and built upon
existing relationships with Donors through
promotion on social media, branded marketing
materials, offering opportunities for Donors to
attend Hope Air events, and providing updates
on how donations were used.

Continued on page 2
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Continued from page 1

GOAlS FOR 2016

To our Volunteers, Donors, Airline Partners,
and Staff – thank you. You have made a real
difference to so many people across Canada
and by doing so you have impacted their
families, their communities and so many
others who are connected to them.
Hope Air is now embarking on a year-long
celebration of its 30th anniversary. On
November 8, 1986 the first Hope Air charity
Flight took off from Moncton, NB, ferrying a
sick child and her parent to a vital appointment
in Toronto. I suspect that the then small
group of Founders and Volunteers would be
ecstatic that their charity would provide over
100,000 free Flights in the next 30 years –
and there is no sign of Hope Air slowing
down or resting on its laurels.

1. To arrange, at a minimum, the same number
of Flights for Clients as we did in 2015.
2. To implement enhancements to our IT systems
and workflow processes to ensure optimum
efficiencies and that data integrity and security
are always maintained.
3. To celebrate and highlight, in as many ways as
possible during the year, the 30 years of charity
service Hope Air has provided across Canada.

HOpe AiR FliGHTS pROViDeD

We are proud of the great year we have had
and the many milestones we achieved in
2015. It was an incredible year by all measures,
but let’s challenge ourselves to do even more
for our goal of Getting Canadians To Getting
Better.
With deep appreciation,

Doug Keller-Hobson, Executive Director

Photo: The Sudbury Star
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“100,000 flights is truly amazing when you
think about it. 100,000 flights to access
critical medical care not available in a home
community. 100,000 flights to reduce the
significant emotional and financial strain for
families who need specialized care. 100,000
flights that have brought some comfort to
so many families across the country in their
time of need. 100,000 flights that have,
most importantly, delivered hope.”
– Angie Robson, Manager, Corporate &
Aboriginal Affairs, Vale (Ontario Operations)
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cl ie nT S T OR i eS – w eS TeRn cAn AD A

Stories of HOPE from Coast to Coast

Hope Air Clients live in communities across the country. They are people of all ages with diverse health challenges, but
the one thing that our Clients have in common is their need to access healthcare. Hope Air has been fortunate to arrange
thousands of Flights this year, but we always remember that on each Flight is a Client with a unique story of hardship,
and of hope. Read just a few of the incredible stories that our Clients have shared with us this year about their journeys
to better health.

“It was perfect; you couldn’t ask for a
better service. There were no hoops
to jump through. We’re very thankful
for Hope Air and WestJet for what
they’ve done for us.”
– David, father of Jonah, scoliosis,
Montmartre, SK

“Having a child with
cancer is not only
emotionally draining
but financially
debilitating on a
family as well. Hope
Air definitely eased that
stress by taking care of the
travel piece.”
– Candace, mother of Hannah,
lung cancer, Prince George, BC

“I don’t know what I would have
done without the free airfare.
It was a weight off the entire
family’s shoulders! If not for
Hope Air, I would have either
had to drive to Vancouver, which
would have been hard on everyone,
or postpone Sterling’s appointments, and
as a parent, that was not an option either.”

“We’ve had the best care. Our surgeon
was amazing, and Hope Air has been
a godsend. Thanks to them, I have my
boy back.”
– Nicole, mother of Simon (cover),
crossed-eye, Prince George, BC

– Erin, mother of Sterling, clubfoot, Kamloops, BC
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cli e n T S T O Ri eS – cenT R Al & eASTeRn cAnADA

“Hope Air is truly a fitting name, because it
really did give us hope. JC was deteriorating
at a fast rate, so postponing his appointment
even a couple of months could have spelled
disaster. After caring for JC for over a year, not
having to worry about travel was such a gift.”

“The specialized
care for my
operation was not
available in my
hometown of
Timmins so I was
sent to Toronto.”

– Cherie, wife of JC, neuromuscular disorder, NB

– Christelle, congenital heart defect,
Timmins, ON

“There wouldn’t have been
a way to get to Toronto if not
for free airfare, which would
have meant no operations,
and probably no Parker.”
– Crystal, mother of Parker,
in-utero heart problem,
Corner Brook, NL

“Hope Air has really helped my
entire family, everything is made
much simpler when the travel
question is answered.”

“The financial cost of staying away from home
during the many times I travelled prior to and
following surgery is enormous. Hope Air provided
relief and comfort to me and my family.”

– Joanne, genetic disorder,
Sault Ste. Marie, ON

– Sharon, epilepsy, Charlottetown, PEI

“Sun Life Financial is proud to team up with Hope Air to provide
flights to low income rural Canadians living with diabetes, so
they can get the treatment they need to live a brighter life.
At Sun Life, we see first-hand the physical and financial impact
diabetes can have on families which is why we are committed
to the prevention of diabetes and its related complications.”
– Paul Joliat, Assistant Vice-President, Philanthropy
& Sponsorships, Sun Life Financial

Edwin and Elizabe
th, Hope Air Clien
ts
with diabetes wh
o fly to treatmen
t thanks
to Sun Life Finan
cial.
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O u R c l i e n T S AnD V Ol unT e eR S

Hope Air client surveys show that 23% of our
clients would not go to their medical appointment
if they did not have Hope Air’s assistance.

clients travelled for a variety of illnesses,
including cancer, musculoskeletal disorders, nervous
system disorders and cardiovascular disorders.

Our Volunteers: Bridging the Gap for our Clients
Our Volunteers are critical to our operations. In 2015, Volunteers donated thousands of hours to supporting
Hope Air in a variety of roles. Their dedication to Hope Air is inspiring and we are so grateful for their service.
“I think it’s wonderful that an
organization like this exists,
giving people the dignity to
live their life and providing that
respect to Clients to get them
the medical help they need so
they can either get better or
feel better in their life.”

“It’s made me really
proud to be a part –
a small part – of the
work Hope Air does.”
– Nancy,
Communications
Volunteer

– Bhavini, Client Care Volunteer

“It is helping people in
need. It is saving lives
and it must be supported.
Even the smallest job
has big consequences –
it all helps a sick person
in need.”

“The Hope Air staff is always
supportive and helpful. The
atmosphere at Hope Air really
encourages me to continue
volunteering with such a
great organization.”

– Yury,
Development Volunteer

– Audrey, Client Care Volunteer

“When a family member is sick and needs specialized medical attention, it shouldn’t matter where they live.
The Hope Air service we invest in will help put their minds at ease so they can focus on what matters, which
is caring for their loved ones.”

– Mike Morris, MLA, Prince George-Mackenzie on behalf of BC Health Minister Terry Lake
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Celebrating our Volunteers: Spirit of Hope Award Recipients
Hope Air’s annual Spirit of Hope Awards honour Hope Air Volunteers who go above and beyond for our Clients.

This year’s Distinguished Volunteer of the Year Award
was presented to Donald McKay. Donald has been a
Hope Air Volunteer since 2013 and he has donated
more than 800 hours of his time to grant writing and
research with the Development Team.

Jeff Ketelaars received the Distinguished Volunteer
Pilot Award. Jeff has flown 24 Missions for Hope Air
Clients, bringing them from towns beyond the
reach of major airlines into the cities where their
appointments take place.

“Hope Air is such a wonderful, warm, and welcoming
place. One of the Clients I came across in my research
said, ‘Hope Air gave me back my life.’ And I think that
really captures Hope Air.”

“It is an amazing feeling to be able to make such a
dramatic and positive impact on the lives of people
who live in remote places, far from critical healthcare
and reliable and convenient transportation.”

– Donald McKay

– Jeff Ketelaars

Since 2012, the Rotary Club of St. John’s Northwest has supported Hope Air through the Club’s Annual Gala
Dinner & Auction. Their donations help Newfoundland and Labrador residents who would otherwise travel
long distances to healthcare or forgo necessary medical care. The Rotary Club’s support means more
Newfoundlanders and Labradorians are able to get to treatment.
"Over the years our Club has seen demand for Hope Air’s services grow in our province. Their work helps
families from Labrador City to Portugal Cove, and everywhere in between. We have been pleased to support
Hope Air’s work in helping make our communities stronger and healthier.”
– Sharon Barnes, President, Rotary Club of St. John’s Northwest
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20 1 5 F in an ci al s

The 2015 fiscal year was another excellent outcome for Hope Air. Our audited statements provide our Stakeholders with
important and key disclosure details to measure their generous investment in Hope Air, such as:
• Year-end surplus achieved in 2015 and continued
healthy reserves maintained for future operations
• Impact made by the charity is a 28.2 per cent growth
in the number of Flights arranged in the year
• The key charity measurement of operating ratio is
85:15 for Mission versus Admin & Overhead in 2015

• Revenue growth in the year of 22.1 per cent
• Expenses are tightly controlled with only 21.8 per cent
increase
• Since 2009 there has been a compound annual growth
rate (CAGR) of 30.05 per cent for the number of Flights
arranged each year

Our audited financial statements and annual reports for the past six years are posted on our website. In addition,
further information is available on the CRA website based on Hope Air’s required government filings. Hope Air believes in
full transparency and disclosure. We welcome any and all inquiries for additional information or clarification at any time.

*

* excluding in-kind donations
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T h e G i f T of fliGhT
Hope Air reached new heights in 2015, helping more Canadians than ever before get to their medical appointments.
We couldn’t arrange as many Flights as we do without the generosity of our Airline Partners and Donors, who are
highlighted in the next few pages. Thanks to their gifts of Flight, our Clients are able to focus on what is truly important –
their health. Read more incredible stories of HOPE from our Clients below.

Leila is no stranger to flying on planes. She has needed to see
a specialist in Vancouver four times a year since 2012, to treat
her Laryngospasm – which causes her larynx to clamp shut
during breathing, cutting off her air supply. “My condition is
very specific and no doctor or hospital has the equipment
to treat it in my hometown of Vernon, BC, or even in nearby
Kelowna,” explains Leila. “I have to travel to see the only
doctor who can treat my condition, and it is a big financial
burden.” While Leila will require continued treatment, she
knows that without Hope Air, she may not have a voice
at all. “If it were not for Hope Air, my whole life would be
different, much more difficult and perhaps unbearable.
I am so grateful for the help I’ve been given.”

In 2014, Rob was diagnosed with prostate cancer. Due to its aggressive
nature, his doctors recommended a specialized type of surgery that
required the aid of a robot, known as a robot assisted laparoscopic
radical prostatectomy, or RALRP. Last year, as part of his ongoing
treatment, he was scheduled to receive radiation therapy in Toronto
on a weekly basis over a three-month period. That meant Rob would
constantly be making the eight-hour drive from Timmins to Toronto and
back again, taking away time he could have been using to recover,
and adding strain to an already stressful process. Thanks to the Flights
arranged by Hope Air, Rob was able to turn his attention elsewhere.
“They were definitely there to accommodate me,” Rob says. “It put
me in a position where I could focus on my treatments, and focus
on getting better, so it was really huge for me.”

Simon, featured on our cover, is a happy, active boy today with a
huge smile, but the future looked bleak when his parents learned
a few years ago their boy urgently needed multiple eye surgeries
in Vancouver, a long drive from where the family lived in Prince
George. Simon suffers migraines and can become overwhelmed
being around crowds and new people for long periods. “A 12
hour bus ride was out of the question,” says his mother Nicole.
In one year alone, Simon would need six appointments in
Vancouver for consultations, surgeries, and follow-ups. “When
Hope Air told us we were eligible for free return flights to
Vancouver, I was blown away. I never imagined that we
could get that kind of help.”
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A i rl i n e pArt ners

More than a Flight
When a Hope Air Client takes off on the runway of their nearest airport, the trip they are taking is more than a Flight –
it’s the opportunity to get to a life-saving surgery, or relief from chronic pain, or a long-awaited answer to a worrying
question. For the families Hope Air helps, a Flight is more than a way to get from A to B; it’s an opportunity for renewed
HOPE and a chance to thrive.
Thank you to Hope Air’s dedicated Airline Partners whose generosity and thoughtful consideration of Hope Air Clients
makes a difficult journey a little easier.

For many years, NAV CANADA has been a steadfast supporter of Hope Air. In 2015, Hope Air was generously
supported by three key events, held by NAV CANADA staff: the Toronto Air Traffic Control (ATC) Charity Golf
Tournament, the Montreal Flight Information Region (FIR) Charity Golf Tournament, and the Vancouver FIR
Charity Golf Tournament. All the funds raised by staff at these tournaments were matched by NAV CANADA
on a corporate level.
“NAV CANADA is very pleased to support our employees and their dedication to Hope Air’s charitable
mission. Every hour of every day a Hope Air Client is on a flight which is guided by staff at our facilities
across the country. Every day we are helping Hope Air in getting Canadians to their healthcare appointments
and back home again. It’s wonderful that our employees are able to support a charity whose work is so
closely aligned to NAV CANADA’s operations and our staff’s generosity.”
– Rudy Kellar, Executive Vice President, Service Delivery, NAV CANADA
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O u r s u p p Orters

Thank you

Hope Air is thankful to have the support of generous Stakeholders across Canada that share in Hope Air’s vision of
equal access to healthcare for all Canadians. Thanks to you, vital healthcare is accessible to more people from all
across the country who are able to get back to their families, jobs and communities sooner and in better health. The
impact of your donation is felt not only by Hope Air’s Clients, but by their friends, families and neighbors. Thank you
for your support.
CAptAin’s CirCle

The Bridle Bash Foundation

tAke OFF

NAV CANADA

The McCain Foundation

Porter Airlines Inc.

Tournoi de Golf Montreal
FIR/Montreal FIR Golf
Tournament

Access Communications
Children's Fund

Provincial Health Services
Authority
Sun Life Financial
WestJet Cares for Kids

First OFFiCer’s Club

Vancouver FIR Charity Golf
Tournament

COntrOl tOwer
CIBC Children's Foundation

Robert W. Thompson
Foundation
Simon Pinsonneault

Aero Mag

SWIFT Association

Allan Anderson

The Anglican Foundation
of Canada

Allard Foundation

The Cadillac Fairview Corp. Ltd.

Boehringer Ingelheim
(Canada) Ltd.

The Greygates Foundation
The John Carl MacIsaac
Foundation

Enterprise Holdings Inc. –
Day to CARE

Bump Up Hope Charity
Beach Volleyball
Tournament

Gordon Roberts

Calgary Airport Authority

InteliSys Aviation Systems –
Jock English Memorial
Golf Tournament

Canadian Owners & Pilots
Association (COPA)
Columbia Basin Trust

The R.J. Nelson Family
Foundation

Jim & Dera Burton

David Foster Foundation

The Whitearn Foundation

Marc Bourdon

The Windsor Foundation

PASCAN Aviation

Edmonton Oilers Community
Foundation

Pfizer Canada Inc.

First Air

Vancouver Airport Authority

Galvin Family Fund at The
Calgary Foundation

VOCM Cares Foundation

Flight Crew

Prince George Airport
Authority's 13th Annual
Charity Golf Tournament

Gerd Wengler

YLW Winter Travel Event

Air Canada Foundation

Province of Alberta

Greater Sudbury Airport

Province of Nova Scotia

Helping Hand Trust

grOund Crew

Anonymous
Bearskin Airlines

Province of Prince Edward
Island

Henry Ilg

Province of Saskatchewan

Jeffrey Ketelaars

Rexall Foundation

John Brown

Canadian Business Aviation
Association (CBAA)

Robert Duval

LimoLink

SC Johnson & Son Ltd.

MHM Publishing

CBAA Golf Tournament
and Convention

The Arthur J. E. Child
Foundation

Michael Hogan

Central Mountain Air

The Colin & Lois Pritchard
Foundation

Canadian Cancer Society –
Newfoundland &
Labrador Division
Pacific Coastal Airlines
Q9 Networks
®

RBC Rewards

Rotary Club of St. John’s
Northwest
Toronto Air Traffic Control
(ATC) Charity Golf
Tournament
Vale Canada Limited

Bell Media Kelowna
Canada Post Community
Foundation

Hawkair
International Grenfell
Association
Mackenzie Investments
Charitable Foundation

The CURE Foundation
Thunder Bay Community
Foundation
Tolko Industries Ltd.

McKesson Foundation

TransCanada Corporation

Mr. Lube Foundation

Unity for Autism

St. Anthony Basin Resources
Inc. (SABRI)

WireIE Annual Hope Classic
Golf Tournament

The Bedolfe Foundation

YVR For Kids

The John Hardie Mitchell
Family Foundation
The Pottruff Family Foundation

UBC Medicine Class of 2017

WINGS Magazine

Air Creebec
Air North, Yukon's Airline

Jean Messier

Alec Zimmerman
Alexander Holburn Beaudin
+ Lang LLP
Allen Russell
Atlantic Lottery
Black & McDonald

Northwestern Air

Blakes

Old Colony Mennonite
Church

BMO Bank of Montreal
BC & Yukon Division

Our Lady of The Prairies
Foundation

Bramgate Volkswagen

Pacific Northern Gas Ltd.

Bulkley Valley Community
Foundation

Patrick Remy

Burt Hodgins

Paul Clark

CAE Inc.

Riding the Bridge to
Healthcare for Hope Air

Canadian Airports Council
Canadian North
Cheryl Marek
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O U r S UP P O rTErS

GrOUnd CrEw (COnTinUEd)

Hylcan Foundation

Mike Smallwood

Christopher Moon

Igloo Lake Lodge Ltd.

Columbia Power Corporation

Integro Insurance Brokers

Montréal-Pierre Elliott
Trudeau International Airport

CYHU Services H-18 Inc.

IODE Diamond Jubilee
Chapter – Penticton

Murray Andrews

Deer Lake Lions Club

James Danahy

Newfoundland and Labrador
Knights of Columbus
Charity Foundation

Terrace Classics Hockey Club

David Steeves

JA Douglas McCurdy
Sydney Airport

Deer Lake Regional
Airport Authority Inc.

James Erskine

Ottawa International Airport

Jane Denault

Pacific Northwest LNG

The Arthur and Theresa
MacDonald Charitable Trust

Jay Woo

Pam Reid

The BLG Foundation

Park Property Management
Inc.

The Henry and Berenice
Kaufmann Foundation

Edmonton International
Airport

Jazz Aviation LP and
Chorus Aviation
Jocelyn Lecluse

The Henry White Kinnear
Foundation

FlightPath International

Keith & Glenda Wellon

Prince George Community
Foundation
Robert Rosebrugh

The Illahie Foundation

Fredericton Community
Foundation

Kent Pilgrim

Ross Magnaldo

The Jim Pattison Foundation

Friends of Hope Air in
Quesnel

Kinsmen Club of
St. John’s East

Rotary Club of
Kelowna-Ogopogo

The Kin Club of Conception
Bay South

Gander International Airport
Authority Inc.

Ladies 2-Ball Tournament –
Sunset Ranch Ladies Club

Rotary Club of Thunder
Bay (Port Arthur)

The Temiskaming Foundation

Gander Lions Club
George Hepburn

Lions Club (Kelowna
Rutland BC)

Grace Community Church

David & Patricia Garner

Donna & Bruce Hill
Doug & Kathleen
Keller-Hobson

Murray Judson

Kevin Seo

Rotary Club of Westbank

Sudbury District Law
Association
Sunset Inn & Suites
Take Flight for Hope Air –
Open House & Seminar
The Alice and Murray
Maitland Foundation

The Personal

Roy Uchman

The Wilf and Jean Bell
Foundation

MacMurray Foundation Inc.

Sanofi Pasteur

Theodore Mamais

Marsh Canada

Saskatoon Airport Authority

Tradewind Scientific Ltd.

Guy Lambert
Halifax International Airport
Authority

McCain Foods (Canada)

Sault Ste. Marie Airport
Development Corporation

Unifor Canada 1701 Annual
Charity BBQ

Scott Macpherson

United Way Toronto

Shirley Pierce

Unknown Angel Society

Harbour Air Seaplanes

Michael & Nancy Czorny
Charitable Trust

S.M. Blair Family Foundation

UPS Canada

Heather Tobin

Michael Forman

Stacey Newman Photography

Westholme Graphics Inc.

Homewood Health Inc.

Michael Woeller

Stephen Welton

WorkSafeBC

Sterling Capital

Zeller Family Foundation

Hamilton International
Airport Limited

McGeachy Charitable
Foundation

Hope Air gratefully acknowledges every gift. Unfortunately, due to space limitations, this list only identifies donations of $1,000 and over received in 2015,
including donations “in-kind”. Please visit www.hopeair.ca to view a more complete list of our supporters. We apologize for any errors or omissions.
® Registered trademark of Royal Bank of Canada. RBC and Royal Bank of Canada are registered trademarks of Royal Bank of Canada.

To donate to Hope Air and support Getting Canadians To Getting Better, please visit hopeair.ca/donate
or mail in your donation directly to: Hope Air, Suite 207, 124 Merton St., Toronto, ON M4S 2Z2

Getting Canadians To Getting Better
Contact Us
Suite 207, 124 Merton Street, Toronto, ON M4S 2Z2
Suite 102, 211 Columbia Street, Vancouver, BC V6A 2R5
Phone: 1.877.346.4673 (toll free) • Email: mail@hopeair.ca
Hope_Air

HopeAir

HopeAirHealth
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